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1. O6bwme nonoxeHus
1.1. NpaBuna BHYTPEHHEro pacnopaaka AnA nauneHTos (ganee - Mpasuna) 000 «MK «Touka

3peHuna natoc» (panee-KnnHnKa) ABAAOTCA OpraHM3aLMOHHO-NPaBOBbIM AOKYMEHTOM,

pernameHTMpYIoWMM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon Peaepaumu B coepe
34paBoOOXpaHeHunsn, nosegeHune naymeHTa B KNMHUKe, a TaKXKe MHble BONPOChI, BO3HUKaOLWHe
meKay nauueHTom (ero npeacrasutenem) u KAuHuKomn.

1.2. BHYyTpeHHUM pacnopagoK onpeaenaeTca npuKkasamm u pacnoparkeHmamu [lupexkropa
KAMHWUKK, pacnopaXXeHUAMU PyKoBogMUTENEN CTPYKTYPHbIX NOAPA3AeNeHUN OpraHnu3anmm u
WUHBIMW JIOKAZIbHBIMU HOPMATUBHbBIMU aKTaMMU.

1.3. Hactoswue MpaBuna obs3aTenbHbl 4/ BCEX MALMEHTOB, @ TaKXXe UHbIX 1L,
06paTMBLUMXCA B y4pEXKAEHUE UM €ro CTPYKTYpHOE nogpasaenerHune, paspaboraHbl B uenax
peanusauuu, npeaycMOoTPEeHHbIX 3aKOHOM NMpaB MauueHTa, co3aaHua Haubonee
61aronpPUATHbIX BO3MOXXHOCTE OKa3aHUA NauUeHTy CBOeBPeMEHHOW MeaAULMHCKOH NoMOoLLM
Hag/exalwero obbema 1 KayecTsa.

1.5. NMpaBuna BHyTpeHHero pacnopaaka ANA NALUEHTOB BKIOYAIOT:

- nopaaok obpalieHus naumeHTa B KAMHUKY;

- npaBa u 06583aHHOCTU NaUMEHTa;

- NOPAJOK pa3peLlleHna KOHGAUKTHBIX CUTYaLMIn MeXAY yYpeXxaeHUem U NauueHTom;

- NOPAAOK NpeaocTaBNeHUs MUHGOPMALMU O COCTOAHUU 340POBbA NALUEHT];

- NOPAAOK Bbl4auM CNPABOK, BbIMUCOK U3 MEAULMHCKON AOKYMEHTALUU NALUEHTY UNU APYTUM
nMuam;

- NOPAAOK OnAaTbl ycayr

- rpaduK paboTbl KAMHUKKU U ee SO0NKHOCTHbIX ULL;

1.6. NpaBuna BHyTpeHHEro pacnopaaka ANAa NayneHToB HaxoaATCA B A4OCTYNHOM ANA
NayMeHTOB MecTe B 30He perucTpaTypbl, Ha cante KAMHUKN.

2. Npapok obpaweHna naumeHTos B KNMHUKY. '

2.1. MpaBuna 3anucu Ha amby1aTopHbIi Npuem (NepBUYHYIO/NOBTOPHYIO KOHCYNbTauMIO,
AnarHoctuyeckoe obcnepgoBaHue, Npoueaypbl UM MaHUNYAALUK).

2.1.1. C uenbto npodpunakTnkmn 3abonesaHnii, CBOEBPEMEHHON ANArHOCTUKMN U NEYEHUA B
ambynaTopHbIX YyCN0oBUAX N1060M rpaXKaaHUH MOXKET oSparurbcn B8 KNMHUKY 1M nony4mTb
MeAMUMHCKME YCNYIU Ha NAATHON OCHOBE.

2.1.2. Npu cocTOAHUAX, TPEBYIOLMX OKa3aHMA HEOTAOKHOW MEANLMHCKOM NOMOLLM, NPK
HeoO6Xoa4rMOoCT CPOYHOINO MEAVILLMIHCKOINO BMeLllaTe/ibcTsa (HecHacTHbIV caiyYal, Tpasma,

OTpaBNEHUE, APYrue COCTOAHUA U 3a60N1eBaHUSA, YTPOXKAIOLLME KU3HU UK 340POBbIO
rPa*kAaHMHa UM OKPYKaoLWMX ero /i), Heobxoaumo obpaTuTbea B cnyxby ckopou
MeAULUHCKOM nomoLum no TenedoHy - 03 uam cnykby 4acTHON CKOPOIA NOMOLLM.

2.1.3. MeAnUMHCKaA NOMOLLb HAaCeNeHMI0 OCYLLECTBNAETCA HEeNnOCPeACTBEHHO B KnuHuke .

B KAMHMKe MeaAnUMHCKAA NOMOLLb CKa3blBAETCA eXXeAHEBHO C NOHeAeNbHUKA NO NATHULY C 9-
00 ao 18-00, 8 cybb60Ty €9.00 Ao 17.00.

2.1.4 Unpopmaumio 0 BpeMeHUn npuema Bpayeil Bcex cneuunanbHOCTen,, 0 nopaake
npeABapuUTENbHOM 3aMUCK Ha NPUEM K Bpayam, O BPEMEHU U MecTe Npuema rpaxkaaH
ANPEKTOPOM , MALMEHT MOXKET NOJIY4UTb Y aAMUHUCTPATOPOB PErnCTpaTypbl B YCTHOM Ppopme,
HarnAA4HO - C NOMOLLBI MHPOPMALMOHHbBIX CTEHA0B, PACNOIOXKEHHbIX B X0N1e KAUHUKK, No
TenepoHam: (8452) 68-10-10 y aamuHUCTpaTOpoB KAMHUKM, a TaKKe Ha 0PULMaNnbHOM caiTe
www.mktzp.ru.

2.1.5. Npv NEPBMYHOM MM NOBTOPHOM ObpalueHnn NauneHT 06a3aH NPeaCTaBUTb AOKYMEHT,
yA0CTOBEpAWMN IMYHOCTb (nacnopT). B 000 «MK «To4ka 3peHua nac» BeaerTca

www.mktzp.ru
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3N1EKTPOHHbIN AOKYMEHTO0B0opOT. B perncrparype yypexaeHna Ha NaunMeHTa 3aBoanTCA

3N1EKTPOHHAA MEeAMLIMHCKAA KapTa ambynaTopHoro 60NbHOro, B KOTOPYH BHOCATCA CBEAEHUA O
naLueHTe B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM. [lOoCNne Nony4eHus
MeaMLMHCKOM NOMOLLM NALMEHT NONYYAeT PEKOMEHAaLMM No AanbHenwemy obcnesoBaHuIo U
NIeYeHuUIo.

2.1.6. Bpemsa Ha npuem MayueHTta spayamu KAMHUKU onpeaeneHo C y4eTOM AeNCTBYIOLLUX B
000 «MK «To4Ka 3peHus NAKC» pacyeTHbIX HOPMaTMBOB. [pn NPoBeAEHUN KOHCUINYMOB,
COBMECTHbIX KOHCY/IbTaLMK BpayaMu U CNeLuanmucTamu, Bpems npuema Moxert 6biTb cmelleHo.
B CQlydae BHe3anHoro 3abonesaHunAa sle4yawero spada M/MIIM BO3HUKHOBEHUA OPYrux
ype3BbluaitHbIX 06CTOATENLCTB, agMUHUCTPATOP KAMHUKK npeaynpexaaeT 06 3Tom nauueHTa
NPy NepBoi BO3MOMXKHOCTM MO YKa3aHHOMY UM KOHTaKTHOMY TeneoHy.

2.1.7. MauneHTy HeobxoAMMO ABNATLCA Ha NPUEM K Bpa4vy B Ha3Ha4yeHHoe Bpema. Ecan
NaLMEeHT HE MOXKET NPUITK B HAa3HAYEHHOE BpeMs, He0bx0AMMO MUHUMYM 3a 2 Yaca
npeaynpeauTs 06 3ToM agMuHucTpatopa KaumHukm no tenepoHam: (8452) 68-10-10. Mpu
Ono3AaHMUM NaumeHTa Ha npuem Bonee yuem Ha 15 MUHYT KAMHUKA OCTaBasAeT 3a coboit npaso
OTKa3aTb B OKa3aHuM YCAYru C NpeAoCTaB/leHMEM NpaBa NONYYEeHUA YCAYTU B APYrOoi AeHb.
KnuHuKa ocTasnaeT 3a coboi npaBo 0TKa3aTb B NpeaocTaBneHun ycnyr 6e3 obbvacHeHus
NPUYUH NaLUEHTaM C 3anaxom anKkorona Uan ¢ ABHbIMU NPU3HaKaMH a/IKOTONIbHOTO,

TOKCMYECKOro UM HapKOTUYECKOro BO3AEMCTBUA.

2.1.8. Mpuem c ocTpom 60/1bI0 AN APYTMMU IKCTPEHHbIMU NOKa3aHUAMU BEAETCA NO mepe
BbICBOOOXKAEHMA COOTBETCTBYIOLLErO Bpaya.

2.1.9. Bo Bpema nNepBMYHOro OCMOTPa Bpay yCTaHaBAUBAET NpeABapUTENbHbIN ANarHos,
onpeaensetr mMeToabl, 06bem, NPOrHO3 Ie4YeHUa N ero NPMbIN3NTENbHYIO CTOUMOCTb, O YEM
UHPOPMUpPYET NaumeHTa. Bpau nHpopmupyeT naumueHTa 0 BO3SMOMKHbIX OC/TOKHEHUAX B
npouecce u Nocae Ne4eHns, a TakKe 0 NOCNeACTBUAX NPU OTKa3e OT JieYeHus. Pe3yabTatbl
OCMOTPa PUKCUPYIOTCA B INEKTPOHHOMW MEAULMHCKOW KapTe nauneHTa. [JuarHocTuka u
JIe4eHME OCYLLECTB/IAKOTCA B COOTBETCTBUM C YTBEPKAEHHBIM MEAULMHCKMM CTaHAAPTOM.
MepBUYHbBINM KOHCYNbTaTUBHBIN NPMEM Bpaya-cneunanucTa BkatovaeT B ceba: opopmnerue
MeAMULIMHCKOM KapTbl, cbop aHamHe3a, aHanus kanob, onpegenenue npobnemol u (nam)
Hanuuma 3aboneBaHmns, yCTaHOBNEHWUE AMArHO3a, onpeaeneHue cnocobos n METOA0B Ne4eHus,
Kypca npoueayp, COCTaBNAeHMe NiaHa IevyeHuna, BbiAadyy PeKOMeHAaunu;

MOBTOPHbLIN (AONOAHUTENbHbIN) KOHCYNbTAaTUBHbIM NPUEM Bpava-CrneLumanmcTa BKAKYaeT B
cebsA: 06CY)KAEHME N aHa/IN3 N3SMEHEHWNA COCTOAHNA, ONpeaesIeHne TaKTUKN 4a/IbHENLWEro

NneyeHus.

e [lepBUYHbIN NpUeMm - 3TO nepBuYHOe obpalleHune K cneuuanucTy no noBoAay oCTporo uam
0b60CTpeHnsa XpoHUYecKoro 3aboneBaHus B TeyeHue 3-xmecaues.

¢ [IOBTOPHBI NpUem - 3TO NOBTOPHOE 0bpalleHne B TedeHUe 3-X MecALEeB C MOMEHTa
nepBUYHOro obpaLeHuna No 04HOMY U TOMY Xe ciy4ato 3abonesanus. Ecam ¢ MomeHTa
nepsuyHoro obpauieHus K cneunanucty npowno 6onee 3-x mecAues, npuem aBnaeTca
NEepPBUYHbIM.

YTOUHUTb AaTy CBOEro nocaeaHero npuema, Bol Bcerga MoXkete y agMUHUCTPATOPa KANHUKM.
Mpu onpeaeneHuu cratyca npuema (nepBUYHbIA UAKU NOBTOPHbIN) Bpay UAU aMUHUCTPATOP
NUCXOAMUT U3 NOHATUA 3aKOHYEHHOTO KIMHUYECKOro Cay4as.

3aKOHYEHHbIN KAMHUYECKUIA CAyYalt - 3TO Cay4ait ocTporo 3abonesaHma OT ero Havyana Ao
BbI340pOBAEHUA (HO He Bonee 3-x mecaues), 160 cny4vait XpoHMYeckoro 3abonesaHua ot ero
060CTpPEHMA 40 MOMEHTA AOCTUXKEHUA CTOMKOW pemuccum (Ho He Gonee 3-x mecaues). B
pPaMKax 3aKOHYEeHHOro KAMHUYECKOro Cy4as CYnTaTb NEPBUYHOM CaeayeT KOHCYAbTaluuio Bpaya
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MepBOro KOHTAKTa U BCEX CMEXHbIX CNeLManucTos (no Heobxoaumoctu). MOBTOPHOI
Koucyanaumeﬁ B PaMKax 3aKOHYEHHOro KAMHUYECKOro cay4yaa cnegyet c4HMTaTh NOBTOPHYIO
KOHCY/N1bTaLUUIO Bpaya NepBOro KOHTakKTa 1 NOBTOPHbIE KOHCY/IbTalMn BCEX CMEXXHbIX
cneumanucTos. B cnyyae obpalueHra No NoBoAy HOBOroO KAMHUYECKOTo ciy4Yan cneayet
UCXOAUTb U3 3TUX }Ke NPUHLUMOB.

2.1.10. /leyawwnin Bpay MOXKeT 0TKa3aTbCA OT HabnoAeHUA U NeYeHUs NaumeHTa B Cayyae:
HecobtoAeHUA NauueHToM MNpaBua NPeAoCTaBAEHNUA MEANLMHCKNX YCAYT, OTKa3a OT

ONArHOCTUYECKUX 1 /Ie4eBbHbIX MepONpPMATUIA, NPeAyCMOTPEHHbIX CTaHAapTaMm1 1 NopAaKaMmmn
OKasaHMA MeAUUMHCKOM NOMOLLM, a TaKXKe, eC/IU 3TO Ie4eHUE He COOTBETCTBYET TpeboBaHMAM

COBPEMEHHbIX TEXHONOIMIA, MOXKET Bbl3BaTb HEXXeNnaTeNbHble NOCNeACTBUA UK B C/lyyae
OTCYTCTBMA MEAMLMHCKIX NOKa3aHWUi ANA XKeNaeMoro BMeLlaTeNbCTBa.

2.1.11. MNepeBoa NauneHToB B NPOPUNbHOE NeyebHoe yYperKaeHME NO IKCTPEHHbIM
NOKa3aHWAM C OCTPOM MaTONOrMen OCyLLECTBNAETCA C MPUBAEYEHUEM CUn U cpeacTts Y3
"CTaHuMA CKOpOIt meanUUHCKOM nomolmn". MauuneHT oxuaaer npuesaa 6puraabl CKOpoit
MeAVLMHCKOW Nnomowm B KabnHeTe Bpayva, mbo B KaGMHeTe NPUEMHOr0 NOKoA, Nog,
HabnoaeHMeM MeLULMHCKON CeCcTpbl.

3. [paBa 1 0683aHHOCTM NALMEHTOB:

MpaBa 1 0643aHHOCTM NaLMEHTOB YTBEPXKAAKOTCA B COOTBETCTBUM C DeiepanibHbiM 3aKOHOM
Poccuinckor Pepepaumm ot 21 Hoabpa 2011 r. N 323-®3 "O6 ocHOBax 0xpaHbl 340P0BbA
rpaxaaH B Poccuiickon ®epepauun”, degepansHoiMm 3akoHoM PO ot 29 Hoabps 2010 r. N 326-
®3 "O6 0bazaTeNnbHOM MeAULMHCKOM CTpaxoBaHuu B Poccuiickoin depepauun”

3.1. Mpu obpalleHnUn 3a MeaULUHCKOMN NOMOLLBIO U ee NOAYYeHUU NaLUeHT UMeeT NpaBo Ha:

- YBaXKUTENbHOE U N'YMaHHOE OTHOLUIEHME CO CTOPOHbI MEAULUHCKMX PAOOTHUKOB M APYruX v,
YYaCTBYIOLLMUX B OKAa3aHUU MEeAULUHCKON MOMOLLM;

- uHpopmauuio o pamuanmn, UMeHU, OTYECTBE, LOKHOCTU U KBaNUPUKALLUM ero eyallero
Bpaya 1 Apyrux nvu, HENOCPEACTBEHHO Y4aCTBYHOLWMX B OKa3aHUM eMy MEAULMHCKON NOMOLLM;
- obcnepoBaHue, NeYEHUE U HaXOXKAEHUE B YYPEKAEHMMU 34PaBOOXPAHEHMUA B YCNOBUAX,
COOTBETCTBYHOLMUX CAHUTAPHO-TUTUEHUYECKMM M NPOTUBO3NUAEMUYECKUM TpeBOBaHUAM;
obneryeHue 6011, cBA3aHHOW C 3aboneBaHMeM U (MNN) MEAULUHCKMM BMELLATE/IbCTBOM,
AOCTYNHbIMM cnocobamu u cpeacTBamu;

- L06pOBONIBHOE UHPOPMUPOBAHHOE Cornacue nauueHTa Ha MeAuLMHCKOe BMELLaTeIbCTBO B
COOTBETCTBMMU C 3aKOHOAATENbHbIMU aKTaMu;

- OTKa3 OT OKasaHuA(NpeKpaweHne) MegMuUMHCKON NOMOLLM, OT Ha3HA4YeHHbIX 4UArHOCTUYECKNX

MepOonNpPUATUM, 32 UCK/IIOYEHUEM CYy4YaeB, NPeAyCMOTPEHHbIX 3aKOHOA4ATeNbHbIMU aKTaMu (Ha
OCHOBaHWM OTKa3a OT MeAMLUMHCKOro BMeLLaTeIbCTBa B OTHOLIEHUMU ONpeaeNeHHbIX BUA0B
BMeLLATeNbCTB);

- obpalleHmre C NMCbMEHHOM NpeTeH3nen Ha UMA [lupekTopa KNMHMKK, a Takke K
AO/MKHOCTHLIM INL,AM rOCYAapCTBEHHbIX OPraHOB UK B CyA;

- COXpaHeHMe MeguuMHCKMMK paboTHMKamu B TaliHe Hopmauum o dpakTe ero obpalieHus 3a
MeAMNLMHCKOM NOMOLLbID, COCTOAHUMU 340PO0BbA, ANArHO3€e U UHbIX CBEAEHUI, NONYYEHHbIX NPU
ero obcnefoBaHUM U NEYEHUU, 32 UCKIHOYEHMEM C/ly4aeB, NPeayCMOTPEHHbIX
3aKOHOZaTe/IbHbIMU aKTaMu;

- Noay4yeHue B 4OCTYNHOM Ans Hero dopme nosHoM nHPopmaumm 0 COCTOAHUMN CBOEro
34,0pP0BbA, NPUMEHAEMbIX METOAAX ANArHOCTUKM U IeYEHUA, A TaKXKe Ha BbI6op UL, KOTOPbIM
MOXeT bbITb NepesaHa UHPOpPMaLMA O COCTOAHUM €ro 340P0BbS;

- NO/Y4UTb NO NMCbMEHHOMY 3anpocy AOKYMEHTbI p,nn nony4yeHuna Hanorosbix Bbi4eToB B UPHC
B TeyeHue nAaTu paboumx gHew;
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- NONYYUTb BbIMUCKU, KONUU MEAULUHCKUX AOKYMEHTOB NO NUCbMEHHOMY 3anpocy Ha UMA
[lupexTopa B TeyeHue Tpex pabouux AHen;

- NaLMEHT UMeeT NpaBo NoTpeHoBaTh 3aMeHbI 1evallero Bpaya.

3.2. NayneHT 0ba3aH:

-cobniogaTte perkMm paboTbl yuperkaeHua;

-cobntopath NpaBuaa BHYTPEHHEro pacnopaaka KAMHUKK AN NauueHTos;

-NMpaBuna noseaeHUA B 06LU,ECTBEHHbIX MeCTax;,

-cobntogatb TpeboBaHMA NOXKapHoW 6e3onacHoCTY; .

-cobntoaath CAaHUTAPHO-NPOTUBOINUAEMUONOTMYECKUIA PEXXUM (BEPXHIOKO OAEXKAY OCTaBAATb B
rapaepobe);

- ANA 3G GEeKTUBHOIO IeYeHUA U NOJYYEHMUA rapaHTUIi NnaumMeHTy Heobxogumo cobntoaatb
YCTaHOB/IEHHbIM B YYpeXAEHUU pernameHT paboTbl, BbINONHATL PEKOMEHAALUU 1
npeanucaHna Bpaya; cobnoaatb peKOMeHAyemyo Bpauom AUeTy; COTPYAHUUATD C 1eYaLLum
BPa4YOM Ha BCexX 3Tanax OKazaHWs MeaULLMHCKOW NOMOLLMK;

- YBAaXXUTE€J/IbHO OTHOCUTbCA K MeANLIUHCKUM paGOTHMKaM n apyrum amudam, y4actsyrowmm B
OKa3aHUM MeAULMHCKON NOMOLLY;

- 0GOpMNIATL B YCTAHOB/IEHHOM MOPAAKE CBOM OTKa3 OT NOAyYeHUs MHPOpMaLLMM NPOTUB CBOE
BO/ZIM O COCTOSIHMM 3[0POBbA, O pe3ynbTaTax ob6cnefoBaHuUs, Hanu4dum 3abonesanus, ero
AWarHose v NPOrHo3e, B TOM YUcae, B Cay4aax He6AaronpUATHOro NPOrHo3a passuTUA
3aboneBaHusa, 0OTKa3 OT MeAULMHCKOro BMeLlaTeNbCTBa UM ero NpeKpalleHue;

- NpeacTasNATb ULy, OKa3dbiBaowemy MmeanUmUMHCKYO NOMOLb, U3BECTHYIO eMy NOCTOBEPHYIO
VIHd)OpMaLI,VIIO O COCTOAHUU CBOEro 340p0OBbA, B TOM HUC/Ie O NPOTUBOMOKAa3aHUAX K
NPUMEHEHMIO NEKAPCTBEHHbIX CPEACTB, paHee NepeHeCceHHbIX U HAaCNeACTBEHHbIX
3aboneBaHuax;

- 6epeXXHO OTHOCUTBLCA K UMYLLLECTBY YYPEIKAEHUS;

- Np1 0B6HapyKEeHNUM NCTOYHMKOB NOXKapa, MHbIX MICTOYHUKOB, YrpoXKatowmx obwecTBeHHOM
6e30nacHOCTU, NALMUEHT AONKEH HEMEANEHHO coobWwnTL 06 3TOM nepcoHany;

- YBaXXUTE/IbHO OTHOCUTBCA K APYrMM NauueHTam, cobargaTe ouepeaHOCTb, He OnasAabiBaTh Ha
NPUEeM; - - BXOAUTb B KABMHET TOIbKO NO NPUrNaLLIEHUI0O MEAULMHCKOrO NepcoHana;

- HaxoXAeHue B KabuHeTe nuL, CONPOBOXKAAKLWMX NALUEHTA, AONYCKAETCA TONBKO C
pa3peLleHun fieyallero Bpaya

4. MNopagoK paspeleHms KOHGANKTOB MexXay naumeHTom u KaMHukomn

MopafoK paccmoTpeHus »Kanob um obpalleHuii onpegeneH B COOTBeTCTBME C PeaepanbHbim
3aKkoHom Poccuiickoi ®epepaumm ot 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl
340p0BbA rpaxaaH B Poccuitickon Pepepauumn';

®epepanbHbiM 3akoHOM Poccuiickon Peaepauun "O nopaake paccmoTpeHusa obpalueHunit
rpaxaaH Poccuitckoit Peagepauymum ot 02.05.2006r. 59-93.

4.1. B cnyyae KOHGNIMKTHBIX CUTyaumMii NauMeHT (ero 3akoHHbIA NpeACcTaBUTeNb) MMEeT NPaBo
HenocpeAcTBEHHO 06paTUTLCA B aAMUHUCTPaLMIO KIMHUKK cornacHo rpaduKky npuema
rpakaaH, B TMCbMeHHOM Buae unum no e-mail: mktzp@yandex.ru.

4.2. Npu NTM4HOM NpuUeme rpaxkaaHuH NpeaAbABAAET AOKYMEHT, yA0CTOBEPAIOLLUIA ero
nnyHocTb. CopeprKaHue ycTHOro obpalueHuma 3aHOCUTCA B XKypHan obpalueHuit rpaxaan. Ecau
U3/1I0XKEHHbIe B YyCTHOM 0bpalyeHumn ¢pakTbl U 06CTOATENLCTBA ABNAIOTCA OYEBUAHBIMU U He
TpebyloT 4ONONHUTENBHOW NPOBEPKM, OTBET Ha OBpaLLEeHUe C COrnacua rparkaaHuHa MOXKeT
6bITb AaH YCTHO B XO4,€ IMYHOTO NPUEMA, O YEM AEeNAETCA 3anuUChb B XKypHane obpalueHunis
rpakgaH. B octanbHbIX CAy4anx faeTca NUCbMEHHbIW OTBET NO CyW,ECTBY NOCTAaB/NEHHbIX B
obpaleHnn Bonpocos.



/ . TOYKA
AO)= ==
www.mktzp.ru

4.3. [lucbmeHHoe 06pau1,e|-|ue, NPUHATOE B X048 JIMYHOTO npuema, NOANEXKUT peructpaumu u
PacCMOTPEHMIO B NOPAAKE, YCTaHOBNEeHHOM eepanbHbiM 33aKOHOM.

4.4, Echv B 0bpalleHnn CoaepKaTca BONPOCHI, PELEHNE KOTOPbIX HE BXOAMT B KOMMNETEHLUMIO
AONKHOCTHOTO NULLA, FPaXKAaHUHY AaeTCA pa3bACHEHUE, KyAa U B KAaKOM Nopsaake emy cneayer
obpaTtuTtkcs.

4.5, I'pamp,aHnH B CBOEM MNCbMEHHOM 06pau.|.eHm1 B 06A3aTesibHOM nopAgKe yka3biBaeT
HaWMEHOBaHKUE y4peXAeHNA, B KOTOPOE HanpPasAAET NMCbMEHHOE 06DBUJ,EHME; d)aMWlmO,
MmA, OT4eCTBO COOTBETCTBYHOLWEro 40/1IXXHOCTHOIO 21nua nubo AO/NKHOCTb COOTBETCTBYHOLWEro
IMUa; a TakKe cBoM GaMuanto, MsA, OTHECTBO (nocnegHee - NPy HaanM4nK), M3naraer cyTb
npeanoXeHua, 3aABNeHNA UK XKanobbl, CTaBUT IMYHYIO NOANUCH M AaTy.

4.6. B cnyyae Heob6xo4MMOCTM B NOATBEPKAEHME CBOUX 40BOAOB rPaXKAaHUH NpuUaaraer K
NMUCbMEHHOMY 06paLLEeHMIO AOKYMEHTbI M MaTepuanbl IM60 UX KONUW.

4.7. MucbmeHHoe obpalueHue, NOCTynuBLIEE aAMUHUCTPALMUM KNMHUKKM, pacCcCMaTpMBaeTCa B
CPOKM, NpeayCMOTpPEeHHble AeMCTBYWMM 3akoHoaatenbcTtsom PO,

5. MNopaaok nony4yeHua MHGOPMaLUU O COCTOAHUMU 340POBbA NALUEHTA

5.1. "HpopmaLma O COCTOAHUMN 340POBbA NPELOCTABNAETCA NALNEHTY B AOCTYNHOW,
COOTBETCTBYHOLEN TPEOOBAHMAM MEANLMHCKOW 3TUKU U AEOHTONOTMM GOPME leHaLLuM
BpayoM, 3aBe4yOWUM OTAENEHUEM UAU UHBIMU AONKHOCTHBIMU INLAMU YYpeRaeHNA
3apaBooxpaHeHusn. CoaepKuT cBeaeHuUs 0 pe3yabTatax 06cnenoBaHus, HanMuum 3abonesaHus,
[IMarHo3se v NporHo3e, metoaax ob6cnenoBaHUa U Ne4eHUs, CBA3aHHOM C HUMU pUCKe,
BO3MOXHbIX BapMaHTax MeauLMHCKOro smewlaTtesibCrea U UX nocneacrtenax, a Takxe o
pe3ynbTaTax NPOBEeAEHHOrO IeYEHUA U BO3ZMOKHbIX OCNOKHEHUAX. UHPopMaLma 0 cocToaHUU
340pOBbA NauMeHTa cooblaeTca YaeHam ero Cembu, eCn NauMeHT He 3anpeTun coobwatb um
06 3TOM MM HE Ha3HaYM/ ML, KOTOPOMY A0/XKHa bbiTb NepeaaHa Takas UHGOpMaLMA.
5.2.Y vy, NPNU3HAHHDbIX B YCTAHOB/IEHHOM 3aKOHOM Nnopagke HEAEECHOCOGHbIMM,
MHOPMaLMA O COCTOAHMM 340POBbA NaLMEHTa NPEAOCTAaBAAETCA UX 3aKOHHOMY
npeAcTaBUTENtO, @ B OTHOLUEHWUM NALMEHTOB, NO COCTOAHMIO 340P0OBbA HECNOCOBHbIX MPUHATD
0CO3HaHHOe pelleHue, - cynpyry (re), a npu ero (ee) oTcyTcTBumM - 6AM3KMM POACTBEHHUKAM.
5.3. B cnyyvae oTkasa nayueHTa OT NoAy4eHUA HGOPMaLmMmM O COCTOAHUKN CBOEro 340POBbA
AenaeTca COOTBETCTBYIOW,AA 3aNUCb B MEAULUHCKON OKYMEHTALMM.

5.4. UHdopmaums, cogepKallanca B MEAULUHCKON OKYMEHTALMUKU, COCTaBNAET BpauebHyto
TaVIHy M MOXKET NpeaocTaBaATbCA 6e3 cornacun nauneHTa TO/ZIbKO MO OCHOBAHUAM,
npeaycMOTPEHHbIM 3aKOHOZATe/IbHbIMU aKTaMMU.

6. MopAgok onnarbl ycayr.

6.1. Onnata ycnyr KNAMHUKKU MOXKeET BbiTb NPOM3BEAEHA NYTEM BHECEHUA HA/IUMYHbIX AEeHEXHbIX
CPeACTB B KAacCy KNMHUKK MK No B6e3HanYHOMY pacyeTy nyTem NepevynucneHma SeHexHbix
CPeACTB Ha PACYETHbIN CYET KNMHUKM.

6.2. MMopaaoK onnatbl yCAyr 3aBUCUT OT BMAa YCAYT U OT CTaTyca nauueHTa

(dn3unueckoe nNMLO, COTPYAHUK OPraHU3aLmum, C KOTOPOI Y KNUHUKMU 3aKNKOUEH KMPAMON»
AOroBOp Ha OKasaHue ycnyr).

6.3. Onnata MeauUMHCKUX YCAYT NauMEeHTOM NPOU3BOAUTCA B CNeAYIOWEM NOPAAKe:
«PU3NYECKUM TULOM»

- MaumeHT MoXKeT Npom3BecTM NpeaBapuUTE/IbHYIO ONNATy 3a NPeACToALLee NeYeHue 1
obcnepoBaHMe B COOTBETCTBMM C COTrNacoBaHHbIM NAaHOM B Nt060M yaobHOM AN Hero
pa3mepe. B aTom cny4yae Bce AanbHellume pacyeTbl 6yayT NpoU3BOAUTHCA C y4ETOM BHECEHHOM
CyMmbl. HeMcno/ib3oBaHHbI OCTaTOK BO3BPALLAETCA NaLMeHTy NO ero 3aAB/IeHUIo nocne
OKOHYaHUA NeyeHuns.
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- B cnyyae neyeHmsa, CBA3AHHOIO C 3aKa30M MHTPAOKYNAPHOMN IMH3bI 0COBOI KOHCTPYKLUH
u/vunn pa3mepa, NaLMeHT BHOCUT aBaHC B pa3mepe He MeHee 50% ot obuiein croumocTy
3annaHnpoBaHHbIX YCAYr A0 Havana okasanua yenyru. O gHe caaym pabot naumnent byaer
NPOMHPOPMUPOBAH NIEHaLLUM BPaYOM 3apaHee.

- NMocne onnarsi YCNyr Ha Kacce nauueHT noayyaer KaccoBbI YeK Unun KBUTaHUUIO
YCTAHOBJ/IEHHOTIO 06pa3u,a n NpnnoMxeHne Ne2 K gorosopy Ha OKasaHWe NaTHbIX MEANLLMHCKNX

YCAYr C NepeyHeM BbIMONHEHHDBIX YCAYT € YKa3aHMEM UX CTOUMOCTH.

6.4. Echv naumeHT nosiyyaetT MeguuMHCKMe YyCayrM B pamKax 4orosopa ¢ opraHusauunen-
pa60Top,aTeneM, TO 06A3aTeNbCTBO NO onsate NevyeHus nayuveHTa NexuT Ha opraHnu3auum B

PaMKax gorosopa. Ecnu naunueHTy HGOGXOAMMbI AOoNoNHUTeIbHble MeAULLUHCKUE YCNYTru, He
npeaycMOTPEHHbIe A0rOBOPOM, NALMEHT ONNA4YUBAET UX CAMOCTOATENbLHO.

7. Tpaduk paboTbl KAMHUKU U ee LONKHOCTHbIX UL,

7.1. TpaduK paboTbl KNMHUKK U e AOMNKHOCTHbIX UL, ONpesenfaeTca NpaBuaamMm BHYTPEHHEro
TPYA0BOro pacnopagka KAMHUKK C y4eTOM OrpaHUYEHUM, YCTAaHOBAEHHbIX TPYAOBbIM KOAEKCOM
Poccuiickon ®epepauuu.

7.2. Pexxum paﬁoTbI KAUHUKU n ee AO/KHOCTHbIX UL, onpeaenaeT Bpemsa Hadasla U OKOHYaHUA
paboyero gHA (CMeHbl), a Takxke paboune 1 BbIXOAHbIE AHU, BpeMA 06eAeHHOro U Apyrux
nepepbIBOB, NOCNEA0BaTENbHOCTL YepeoBaHUA paboTbl N0 CMeHaM, a TakKe pabouee Bpema
AOMKHOCTHBIX /INLL,.

7.3. TpaduK 1 pexxum paboTbl yTBEPKAAIOTCA AUPEKTOPOM KNUHMKM.

7.4. Mpuem HaceneHua (60/IbHbIX U UX POACTBEHHUKOB) AnpeKTopom KAMHUKM ocyLecTBaaeTca

B YCTaHOB/IEHHbIE Yacbl Nnpuema. MHPopmMaLumIo 0 Yacax NpUemMa MOKHO y3HaTb Y
agmuHucTpatopa KAMHUKN nnm Ha MHGOPMALLMOHHOM CTeHAEe PAAOM C PerucTpaTypoii.

7.5.PernameHT paboTbl KAMHUKKM yTBEPKAAETCA AUPEKTOPOM KNAUHUKM.



